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Entrepreneurial phenomenon Ari Weinzweig, co-founder of the much-loved Zingerman's Deli, shares the
secrets to providing world-class customer service. Zingerman's in Ann Arbor, Michigan, is a beloved deli
with some of the most loyal clientele around. It has been praised for its products and service in media outlets
far and wide, including the New York Times, Men's Journal, Inc. Magazine, Esquire, Atlantic Monthly, USA
Today, and Fast Company. And what started out as a small deli has grown to a flourishing restaurant,
catering service, bakery, mail-order operation, creamery, and training business.

Booming business and loyal customers are proof enough that the Zingerman's team knows a thing or two
about customer service. Now in Zingerman's Guide to Giving Great Service, co-founder Ari Weinzweig
shares the unique Zingerman method of treating customers, giving the reader step-by-step instructions on
what to teach staff, how to train them, how to implement the training, how to measure their success, and
finally, how to reward performance.

Some of Zingerman's time-tested principles:

--Customers who get a great product but poor service won't be as loyal as those who are disappointed with a
product but get great service.
--You'll get more complaints if people believe you care enough to listen to them. And that's a good thing.
--Employees who are rewarded, respected, and well cared for treat customers the same way.
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From reader reviews:

Jonathan Hickman:

Playing with family in a very park, coming to see the ocean world or hanging out with pals is thing that
usually you may have done when you have spare time, in that case why you don't try factor that really
opposite from that. One activity that make you not feeling tired but still relaxing, trilling like on roller
coaster you already been ride on and with addition of knowledge. Even you love Zingerman's Guide to
Giving Great Service, it is possible to enjoy both. It is very good combination right, you still would like to
miss it? What kind of hangout type is it? Oh can happen its mind hangout fellas. What? Still don't understand
it, oh come on its named reading friends.

Tanya McGaha:

Do you like reading a reserve? Confuse to looking for your selected book? Or your book ended up being
rare? Why so many question for the book? But virtually any people feel that they enjoy intended for reading.
Some people likes reading through, not only science book and also novel and Zingerman's Guide to Giving
Great Service or even others sources were given know-how for you. After you know how the fantastic a
book, you feel need to read more and more. Science book was created for teacher or perhaps students
especially. Those publications are helping them to add their knowledge. In some other case, beside science
publication, any other book likes Zingerman's Guide to Giving Great Service to make your spare time far
more colorful. Many types of book like this.

Carlton Wood:

What is your hobby? Have you heard that will question when you got learners? We believe that that concern
was given by teacher with their students. Many kinds of hobby, Everyone has different hobby. And you
know that little person including reading or as looking at become their hobby. You need to know that reading
is very important as well as book as to be the issue. Book is important thing to increase you knowledge,
except your teacher or lecturer. You see good news or update concerning something by book. Numerous
books that can you choose to use be your object. One of them are these claims Zingerman's Guide to Giving
Great Service.

David Baker:

Many people said that they feel fed up when they reading a book. They are directly felt it when they get a
half portions of the book. You can choose typically the book Zingerman's Guide to Giving Great Service to
make your reading is interesting. Your skill of reading skill is developing when you just like reading. Try to
choose easy book to make you enjoy to learn it and mingle the sensation about book and studying especially.
It is to be initial opinion for you to like to open up a book and examine it. Beside that the reserve
Zingerman's Guide to Giving Great Service can to be your brand new friend when you're experience alone
and confuse in doing what must you're doing of these time.
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