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"It's not just what it looks like and feels like. Design is how it works."-Steve Jobs

There's a new race in business to embrace "design thinking." Yet most executives have no clue what to make
of the recent buzz about design. It's rarely the subject of business retreats. It's not easily measurable. To
many, design is simply a crapshoot.

Drawing on interviews with top executives such as Virgin's Richard Branson and Nike's Mark Parker, Jay
Greene illuminates the methods of companies that rely on design to stand out in their industries. From the
experiences of those at companies from Porsche to REI to Lego, we learn that design isn't merely about style
and form. The heart of design is rethinking the way products and services work for customers in real life.
Greene explains how:

-Porsche pit its designers against each other to create its bestselling Cayenne SUV

-Clif listened intently to customers, resulting in the industry-changing Luna energy bar

-OXO paid meticulous attention to the details, turned its LiquiSeal mug from an abysmal failure into one of
its greatest successes

-LEGO started saying no to its designers-saving its brick business in the process

Greene shows how important it is to build a culture in which design is more than an after-the-fact concern-
it's part of your company's DNA. Design matters at every stage of the process. It isn't easy, and it increases
costs, but it also boosts profits, sometimes to a massive extent. In an increasingly competitive marketplace,
design represents the best chance you have of transcending your competitors.
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From reader reviews:

Clifford Ranger:

As people who live in the particular modest era should be change about what going on or info even
knowledge to make these people keep up with the era which is always change and progress. Some of you
maybe will update themselves by studying books. It is a good choice to suit your needs but the problems
coming to an individual is you don't know what type you should start with. This Design Is How It Works:
How the Smartest Companies Turn Products into Icons is our recommendation to help you keep up with the
world. Why, since this book serves what you want and need in this era.

Danny Chamberland:

Information is provisions for those to get better life, information presently can get by anyone at everywhere.
The information can be a expertise or any news even restricted. What people must be consider if those
information which is in the former life are difficult to be find than now could be taking seriously which one
is suitable to believe or which one often the resource are convinced. If you get the unstable resource then you
have it as your main information we will see huge disadvantage for you. All of those possibilities will not
happen within you if you take Design Is How It Works: How the Smartest Companies Turn Products into
Icons as the daily resource information.

Linda Thomas:

This Design Is How It Works: How the Smartest Companies Turn Products into Icons is brand new way for
you who has attention to look for some information as it relief your hunger of information. Getting deeper
you onto it getting knowledge more you know or you who still having small amount of digest in reading this
Design Is How It Works: How the Smartest Companies Turn Products into Icons can be the light food in
your case because the information inside this particular book is easy to get by anyone. These books produce
itself in the form that is reachable by anyone, sure I mean in the e-book contact form. People who think that
in publication form make them feel tired even dizzy this publication is the answer. So there is absolutely no
in reading a guide especially this one. You can find what you are looking for. It should be here for you
actually. So , don't miss the item! Just read this e-book sort for your better life in addition to knowledge.

Byron Hiebert:

Reading a reserve make you to get more knowledge from the jawhorse. You can take knowledge and
information coming from a book. Book is published or printed or illustrated from each source that filled
update of news. On this modern era like right now, many ways to get information are available for a person.
From media social including newspaper, magazines, science reserve, encyclopedia, reference book, novel
and comic. You can add your understanding by that book. Isn't it time to spend your spare time to open your
book? Or just seeking the Design Is How It Works: How the Smartest Companies Turn Products into Icons
when you necessary it?
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