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"A very rich book sprinkled with real-life examples as well as battle-tested advice.”
—Pierre Haren, VP ILOG, IBM

"James does a thorough job of explaining Decision Management Systems as enablers
of a formidable business transformation.”
—Deepak Advani, Vice President, Business Analytics Products and SPSS, IBM

Build Systems That Work Actively to Help You Maximize Growth and Profits
Most companies rely on operational systems that are largely passive. But what if you could make your
systems active participants in optimizing your business? What if your systems could act intelligently on their
own? Learn, not just report? Empower users to take action instead of simply escalating their problems?
Evolve without massive IT investments?

Decision Management Systems can do all that and more. In this book, the field’s leading expert demonstrates
how to use them to drive unprecedented levels of business value. James Taylor shows how to integrate
operational and analytic technologies to create systems that are more agile, more analytic, and more
adaptive. Through actual case studies, you’ll learn how to combine technologies such as predictive analytics,
optimization, and business rules—improving customer service, reducing fraud, managing risk, increasing
agility, and driving growth.

Both a practical how-to guide and a framework for planning, Decision Management Systems focuses on
mainstream business challenges.

Coverage includes

Understanding how Decision Management Systems can transform your business●

Planning your systems “with the decision in mind”●

Identifying, modeling, and prioritizing the decisions you need to optimize●

Designing and implementing robust decision services●

Monitoring your ongoing decision-making and learning how to improve it●

Proven enablers of effective Decision Management Systems: people, process, and technology●

Identifying and overcoming obstacles that can derail your Decision Management Systems initiative●
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From reader reviews:

Keith Smith:

The actual book Decision Management Systems: A Practical Guide to Using Business Rules and Predictive
Analytics (IBM Press) will bring you to definitely the new experience of reading some sort of book. The
author style to spell out the idea is very unique. When you try to find new book to study, this book very
acceptable to you. The book Decision Management Systems: A Practical Guide to Using Business Rules and
Predictive Analytics (IBM Press) is much recommended to you to read. You can also get the e-book from the
official web site, so you can more easily to read the book.

Karen Horton:

Playing with family inside a park, coming to see the water world or hanging out with buddies is thing that
usually you may have done when you have spare time, after that why you don't try issue that really opposite
from that. One activity that make you not feeling tired but still relaxing, trilling like on roller coaster you are
ride on and with addition associated with. Even you love Decision Management Systems: A Practical Guide
to Using Business Rules and Predictive Analytics (IBM Press), you are able to enjoy both. It is fine
combination right, you still need to miss it? What kind of hangout type is it? Oh can happen its mind hangout
folks. What? Still don't obtain it, oh come on its referred to as reading friends.

Susan Padgett:

Many people spending their time by playing outside with friends, fun activity with family or just watching
TV all day long. You can have new activity to pay your whole day by reading through a book. Ugh, do you
think reading a book can really hard because you have to accept the book everywhere? It ok you can have the
e-book, getting everywhere you want in your Smart phone. Like Decision Management Systems: A Practical
Guide to Using Business Rules and Predictive Analytics (IBM Press) which is keeping the e-book version.
So , try out this book? Let's view.

Hoyt Adkins:

What is your hobby? Have you heard that will question when you got scholars? We believe that that concern
was given by teacher for their students. Many kinds of hobby, Every person has different hobby. Therefore
you know that little person such as reading or as studying become their hobby. You should know that reading
is very important and also book as to be the matter. Book is important thing to include you knowledge,
except your personal teacher or lecturer. You get good news or update in relation to something by book.
Numerous books that can you decide to try be your object. One of them is niagra Decision Management
Systems: A Practical Guide to Using Business Rules and Predictive Analytics (IBM Press).
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