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This third edition of Strategic Marketing Management confirms it as the classic textbook on the subject. Its
step- by- step approach provides comprehensive coverage of the five key strategic stages:

* Where are we now? - Strategic and marketing analysis
* Where do we want to be? - Strategic direction and strategy formulation
* How might we get there? - Strategic choice
* Which way is best? - Strategic evaluation
* How can we ensure arrival? - Strategic implementation and control

This new revised and updated third edition has completely new chapters on 'The Nature and Role of
Competitive Advantage' and 'The Strategic Management of the Expanded Marketing Mix', and extensive
new material covering:

* The changing role of marketing
* Approaches to analysing marketing capability
* E-marketing
* Branding
* Customer relationship management
* Relationship management myopia
* The decline of loyalty

The book retains the key features that make it essential reading for all those studying the management of
marketing - a strong emphasis on implementation, up to date mini cases, and questions and summaries in
each chapter to reinforce key points. Widely known as the most authoritative, successful and influential text
in the sector, the new edition remains an irreplaceable resource for undergraduate and graduate students of
business and marketing, and students of the CIM Diploma.
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From reader reviews:

Gary Lafountain:

Do you have favorite book? When you have, what is your favorite's book? Reserve is very important thing
for us to understand everything in the world. Each reserve has different aim as well as goal; it means that e-
book has different type. Some people truly feel enjoy to spend their the perfect time to read a book. They
may be reading whatever they acquire because their hobby is definitely reading a book. How about the
person who don't like studying a book? Sometime, man feel need book once they found difficult problem or
maybe exercise. Well, probably you'll have this Strategic Marketing Management.

Lynn Jones:

The particular book Strategic Marketing Management has a lot of knowledge on it. So when you make sure
to read this book you can get a lot of benefit. The book was compiled by the very famous author. The writer
makes some research prior to write this book. That book very easy to read you will get the point easily after
scanning this book.

Louis Gayman:

Playing with family in the park, coming to see the ocean world or hanging out with good friends is thing that
usually you could have done when you have spare time, and then why you don't try point that really opposite
from that. One particular activity that make you not sensation tired but still relaxing, trilling like on roller
coaster you have been ride on and with addition associated with. Even you love Strategic Marketing
Management, you can enjoy both. It is fine combination right, you still need to miss it? What kind of hang-
out type is it? Oh come on its mind hangout men. What? Still don't get it, oh come on its known as reading
friends.

Rodolfo Buker:

As we know that book is very important thing to add our know-how for everything. By a book we can know
everything we wish. A book is a set of written, printed, illustrated or even blank sheet. Every year was
exactly added. This publication Strategic Marketing Management was filled concerning science. Spend your
extra time to add your knowledge about your technology competence. Some people has diverse feel when
they reading some sort of book. If you know how big benefit of a book, you can experience enjoy to read a
reserve. In the modern era like today, many ways to get book that you just wanted.
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