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'Visitor Management' is an innovative collection of case studies taken from cultural World Heritage Sites.
Using examples from the world's most significant archaeological and architectural legacies this book
identifies the problems involved with site management.

Cultural World Heritage Sites are extremely attractive to contemporary visitors. This poses many problems
for site management, notably the need to preserve a delicate balance between interpretation, conservation
and the provision of visitor facilities.

This contributed title takes examples from a range of UNESCO World Heritage Sites and shows models of
good practice looking at the functions of the different organizations involved and the range of variation
among sites. The contributors have international expertise and draw on first-hand knowledge at a practical
level.

'Visitor Management: Case studies from World Heritage Sites' is ideal for practitioners and students involved
in heritage management and conservation management. Undergraduate and postgraduate students in tourism,
leisure and hospitality will also find this book an invaluable read.

Myra Shackley is Professor of Culture Resource Management and Head of the Centre for Tourism and
Visitor Management at Nottingham Trent University. Her research interests lie in the management of cultural
and wildlife tourism, particularly in relation to Protected Areas and World Heritage Sites. She has published
eleven previous books, of which the last was 'Wildlife Tourism' (International Thompson Business Press,
1996) and has extensive research and consultancy interests within the field of visitor management.
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From reader reviews:

Guadalupe Winn:

Spent a free a chance to be fun activity to do! A lot of people spent their spare time with their family, or their
very own friends. Usually they accomplishing activity like watching television, about to beach, or picnic
inside park. They actually doing same task every week. Do you feel it? Would you like to something
different to fill your personal free time/ holiday? Can be reading a book could be option to fill your free of
charge time/ holiday. The first thing that you will ask may be what kinds of reserve that you should read. If
you want to try out look for book, may be the publication untitled Visitor Management can be good book to
read. May be it could be best activity to you.

David Cain:

Do you have something that you enjoy such as book? The book lovers usually prefer to select book like
comic, small story and the biggest the first is novel. Now, why not trying Visitor Management that give your
enjoyment preference will be satisfied through reading this book. Reading habit all over the world can be
said as the opportunity for people to know world much better then how they react to the world. It can't be
said constantly that reading behavior only for the geeky individual but for all of you who wants to end up
being success person. So , for all of you who want to start reading as your good habit, you can pick Visitor
Management become your personal starter.

Mary Fleming:

You can get this Visitor Management by go to the bookstore or Mall. Simply viewing or reviewing it can to
be your solve difficulty if you get difficulties for your knowledge. Kinds of this e-book are various. Not only
through written or printed and also can you enjoy this book through e-book. In the modern era like now, you
just looking of your mobile phone and searching what their problem. Right now, choose your own personal
ways to get more information about your guide. It is most important to arrange you to ultimately make your
knowledge are still revise. Let's try to choose proper ways for you.

Richard Freed:

Reading a reserve make you to get more knowledge from it. You can take knowledge and information
coming from a book. Book is created or printed or descriptive from each source this filled update of news.
Within this modern era like today, many ways to get information are available for an individual. From media
social just like newspaper, magazines, science e-book, encyclopedia, reference book, fresh and comic. You
can add your understanding by that book. Isn't it time to spend your spare time to open your book? Or just
looking for the Visitor Management when you desired it?
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